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Accomplishments Overview

 Year In Review

o SubscribeNet User Group (SNUG) 2008 Top 10
« Additional Vote-Getters

e 2008 Planned Initiatives

* Miscellaneous Updates

e On The Horizon

c Q&A
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Year In Review
October 2008 — October 2009 (continued)

Releases:

 Changed Release Numbering Scheme to Year.Month Convention
 Met Established Monthly Release Cycle

o Streamlined Release Process

Enhancements:

 Implemented 8 of Top 10, 13 Overall from SubscribeNet User Group
(SNUG) Voting Results from 2008

 Executed 26 Customer Statements of Work (SOWSs) for Feature
Enhancements

 Addressed a Total of 731 Customer Requests and Defects/Bugs (avg. ~ 60
per month)
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Year In Review
October 2008 — October 2009 (continued)

Numbers of Interest*
« Transactions Processed: 13,407,067

 Entitlements Created: 2,864,214
e Licenses Generated: 2,212,645
 Downloads Fulfilled: 2,898,385

User Traffic (all end-user sites)**

e \Visitors: 1,285,000

e Visits: 2,959,000

 Pages Viewed per visit:  7.45 pages viewed per visit

* Average Time on Site: 5 minutes 42 seconds (does not include download times)
« Direct Traffic: 57.47%

* Referring Traffic: 41.76%

* Capacity data accumulated by FNS-OD transaction databases, 10/15/2008 — 10/15/2009, retrieved via on 10/17/2009
** Traffic data accumulated by Google Analytics, 10/15/2008 — 10/15/2009, retrieved via Google Analytics Dashboard Report on 10/17/2009

@ @ SoftSummit” 2009



SubscribeNet® User Group 2008

Top 10 Enhancement Requests - Company

ID Category Description Votes  Completed
P1 |Product Management Product Bundles 8

Ul |SubscribeNet Usability | Switch Account Help 7 2009.05
S1 |Search Result Sorting 7 2009.04
W6 |Write-In Download Manager Button 5 2009.04
P2 | Product Management Revoke Access to Product 4 2009.07
M4 [ Manager Usability Mass Update Catalog Item 4 2009.07
E7 | Email _I\I_/Ieur::cﬂgeteipdate Notification 4

M3 | Manager Usability ::;?J ?{:g%?dagflégt:;em Search 3 2009.08
12 |Integration Server Side IXP 3 2009.05
ES5 [Email Show Bounced Email Recipients 3 2009.04

" 3
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Switch Account Help

e Include personalized Account information
* In-line, real-time note additions/edits

Download and :
License Center help customer service contact

Your login ID shows that you are a member on multiple accounts. Please select the account you wish to use for the current session or

login as ancther user,

Company Name | Name Notes
Flexera Software | Dgn Turtle | (Click to edit)

Flexera Software | Don Turtle | (Click to edit)
(If you think these accounts should be merged please contact Support.)

Download and :
License Center help customer service contact

Your login ID shows that you are a member on multiple accounts. Please select the account you wish to use for the current session or

login as another user.

Company Name Name Notes

Flexera Software | Don Turtle | Patches
Flexera Software | Don Turtle Full products

Cancel

Lenal & Privacy | EU Safe Harbor Notice

(If you think these accounts should be merged please contact Support.)

Leqal & Privacy | EU Safe Harbor Motice
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Result Sorting

» Sort search results in Manager by column header, default of Product Name

Search Results: Products

Listed below are the results of your search. By default, Products are ordered by Product Mame. Click on the Intraware Product ID to select it. << Back to Search

[1-5] Download Update Product List
aware Produci N . lestricte roduci . Use
I P Product I | Product Name Version Product Line Product Manufacturer Owner R t_'"j . F.rn. i ‘ t : License Group X s€
D Product Availability Count
154621 Clent3.1  Client Product version 3.0- Binary 5 Flex Licensing Demo Flexera Software 7.0 Yes No Available 0
License Products

8909 80431  DEMO TESTOZ B1001 :'fo"dtg:“"“g Demo Flexera Software 7.0 Yes No Archived 0

. Flex Licensing Demo Meeting Manager Software . FLEXNET using
157432 MM5-5B  Meeting Manager Server 1.0 Products (Demo) es No Available PRDs 5

MKP- . Flex Licensing Demo Meeting Manager Software . FLEXNET using

157429 0010 Meeting Manager Personal 1.0 Products (Demo) es No Available PRDs 2

) Flex Licensing Demo Meeting Manager Software ; FLEXNET using
1746873 MMS-5B2 Meeting Manager Server 20 Products {Demo) es No Available PADs 5
[1-3]

* Click Product ID column to sort ascending by ProductID

~ Search Results: Products

Listed below are the results of your search. By default, Products are ordered by Product Name. Click on the Intraware Product ID to select it. << Back to Search
[1-5] Download Update Product List
Intraware Product | Product . . e . . . ” ” Restricted Product - . Use
D o Product Name Version Product Line Product Manufacturer T Availabilty License Group TrrT
88909 60431 DEMO TESTOZ B1001 :'f:ﬁ:;‘:““'“g Demo Flexera Software 7.0 Yes No Archived 0
154621 Clenta.1  Clent Product version 3.0 - Binary 5 , Flex Licensing Demo Flexera Software 7.0 Yes No Avallable 0
License Products

) Flex Licensing Demo Meeting Manager Software ; FLEXNMET using
157429 MMP-0010 Meeting Manager Perzonal 1.0 Products {Dema) Yes No Available FADs 2

. Flex Licensing Demo Meeting Manager Software . FLEXMET using
157432 MW5-58 Meeting Manager Server 1.0 Products (Dema) fes No Available PROS 5

) Flex Licensing Demo Meeting Manager Software ; FLEXNMET using

MMS-5B2  Meeting Manager Server 2.0 Products {Dema) Yes No Available FADs 5
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Download Manager

» Ability to launch the Flexera Software Download Manager applet with a single button click

. e — e .
& Download Center : Product Download - Internet Explorer provided by Dell == == |
o o o e o s T e B - -l - e o e - a oy
‘“@" |g| https://demo.subscribenet.com/control/demo/download?element=6060338udisplayDetailedLicenseQuantity=null - a 5 | X Google e v|
File _Edit__ Wiew Fawvaorites Tools Help
Li“g g Download Manager - Internet Explorer provided by Dell o — @@g
, >
¥ | [&] sboutblank -] n v B v = v [ Page v & Tooks -
[ HITPS Download | m
Download Manager
Description Fil= Size Status Advanced Download Options
L Small Download Demonstration Text File kest_text_File.kxt 29.00 bytes | Complete
Reporting Server 10.20, Windows Tesk.kxt 9.00 bytes | Complete B
1GE Download Demonstration File 1GE_test 953.67 Mb || 50.18 Mb of 953.67 Mb downloaded @
0l 5 Dowinicad kanager ]
m High Speed Download I
M | ETP Download |
| HITPS Downioad |
L
[ Downloading ro C:\Users\drurtls|Desktop | [ #75.78 kbysec | [ 32:24 remaining | (| 58.18 Mb of 95567 Mb downleaded | Advanced Download Options
Warning: Closing this window will stop all running downloads.
Dowvnload Manager I
Done &P Internet | Protected Mode: On F100% - %I  OEl
i N — [ FTP Downioad |
M Download File Size: 1,787,380 bytes (1.7 MB)
[ HTTES Download |
MD5 Signature: 73704b47ea45bi792d623ab0e09583445
Estimated Times and Details Advanced Download Options L
1GB Download Demonstration File =l
Language Platform Database File Type File Added | Download Manager |
English All Al Software Aug 26, 2006
L High Speed Downicad ]
[ ETF Download |
Download File Size: 1,000,000,000 bytes (953.7 MB)
[ HTTES Download |
MD5 Signature: 2164b6d9587b93b444329610be210dcd?
Estimated Times and Details Advanced Download Oplions
| 100 Mb Download Demonstration File |
' |javascriptdimgr.massDownloadButton(document.getElementByld (' download6 ') &P Internet | Protected Mode: On 1007 -

Subsequent Managed Download button clicks add the selected file to the existing applet instance
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Revoke Access to Product/File

» Unidirectional Allow/Deny Modes

EDintraware ool ol Lic: g

Reporter * Documentation * Your Site + Latest News * Switch Site * About* Logout
Demo Subscribeiet Manager for Don Turtle

Accounts & Members Entitlemenis Product Management
Search Catalog Add Catalog ltem  Download Catalog  Search Prod

? http://manager.subscribenet.com/service/snetmgr/restrictfileaccountsearch?action=search&account - Internet Explorer provide...@w
- - - &

|g, http://manager.subscribenet.com/service/snetmgr/restrictfileaccountsearch?action=search&accountlD= &intrawareAccountlD=&accountMam + |

Quick Szarch Froducts T ITEATET Product ID
-
r . [1-25] [26-32]
| Restrict Product View v |Edit~ Copy~  Assoc
I . . . Edit thiz Product
Tao limit access to this Product to specific Accop . 5 fi 27330283 teat ACTIVE Restrict Allow  Restrict Deny
restricted accass to this product. Edit File List ) )
. Reidentify Tooz2088 Test INACTIVE Restrict Allow  Restrict Deny
demo-intzrmal 7035502 test INACTIVE Restrict Allow Restrict Del
es stri stri n
intraware Product D._[EERIREEE Restict Y
Product Name: Internal Product | Motify testaccount200711141 14237243 Test 07/11/14-1 ACTWE  Restrict Allow Restrict Deny
'ersion: 1.0 BOTESTE0-0001 7042224 Test Account NACTVE  Restrict Allow  Restrict Deny =
bdtestz0021028 T054376 Test Account INACTIVE Restrict Allow  Restrict Deny
Grant Access to Accounts
Enter the search criteria you would like to use to select the Account to which yoff|  bd-8-5-test 7122329 Test Account NACTIVE  Restrict Allow  Restrict Deny
acct_id-2005-03-08-00-0001 T202651 Test Account ACTVE Restrict Allow  Restrict Deny
Account {D: Infraware Account | 3424 7261810 Test Account ACTVE Restrict Allow  Restrict Deny
testAccount2 7132223 Test Account INACTIVE Restrict Allow  Restrict Deny
acct_id-0001 T108585 Test Account INACTIVE Restrict Allow Restrict Deny
acct_id-1000-01 Ti33zTe Test Account INACTIVE Restrict Allow  Restrict Deny B
Product is not currently restricted. 7130584 Test Account NACTIME  Restrict Allow  Restrict Deny
i Test 7215457 Test Account INACTIVE Restrict Allow  Restrict Deny
This pmducr is not curmntfy restricted to any Accounts.. (| bdtest-20050813 T2X2582 Test Account INACTIVE Restrict Allow  Restrict Deny
test10152004 7173823 Test Account 10152004 ACTVE Restrict Allow  Restrict Deny
7055726 Test Account 7.0 INACTIVE Restrict Allow  Restrict Deny
account_id-xooc2004-04-02-xx01 7134518 Test Enterprizes INACTIVE Restrict Allow  Restrict Deny o
€D Internet | Protected Mode: On H100% -
T = T e =
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Mass Update Catalog Items

« Similar to other mass update functionality, Catalog Item lists can now be update
en-masse

ﬂintraware SUDSCTIDENETIN S Hger, Reporter = Documentation = Your Site » Latest Hews + Switch Site + About * Logout
Demo SubscribeNet Manager for Don Turtle

Accounts & Mamb&rs‘ Entitlements : Product Management‘ Email . Transactions : Setup
Search Catalog Add Catalog ltem Download Catalog Search Products Add Product Search Files Add File Upload Manager Configure

RN Catalog Item Name Catalog Item 1D seaRcH

Update Catalog Item List

Update the the given Catalog kemi(s) and click the Update List button to update the listed cataleg tem(s). %ou can only update the catalog item(s) displayed on this page. Use the navigation links to update additional catalog itemis).

[1-171

103820 010101 Admin Taolset Maormal v Yes v Mo ~ 1 ~ years 0 ~ months 0 ~ days Flexera Softwar
78174 044-200238-01 HiCommand Device Manager v2.3 Base Kit Mormal * Yes = Mo ~ 1 = years 0 ~ months 0 ~ days Flexera Softwar
83660 B0testcatl 80testcat Marmal v Mo ~ Mo ~ 0 =~ years 0 ~ months 0 v days Flexera Softwar
83562 Bltestcat? 80testcat2 Marmal v Mo ~ Mo ~ 0 =~ years 0 ~ monthe 0 ~ days Flexera Softwar
83565 B0testcatd 80testcat3 Mormal * MNo - No - 0 ~ years 0 ~ monthe 0 ~ days Flexera Softwar
83566 B0testcats 80testcatd Mormal ~ MNo = Mo = 0 ~ years 0 ~ months 0 ~ days Flexera Softwar
103794  adm-4.0 Admin Tools 4.0 Mormal ~ Yes - Mo = 1 ~ years 0~ months 0 * days Flexera Softwar
64587 SEEO’DATA’FEED Demo Data Feed SKU Maormal v Yes ¥ No ~ 1 = years 0 ~ months 0 ~ days Flexera Softwar
154897  TEST [Test Files Mormal * MNo = Mo ~ 0 = years 0 ~ months 0 ~ days Flexera Softwar
70723 PATCH Collaboration Software Version 3.0 Mormal ~ Yes - Mo = 0 + years 0~ months 0 * days Flexera Softwar
153826 AT Trial Client Application Maintenance Mormal * Yes - Mo ~ 1 =~ years 0 ~ monthe 0 ~ days Flexera Softwar
84056 Ihptesting Ihptesting Mormal * MNo - No - 0 ~ years 0 ~ monthe 0 ~ days Flexera Softwar
154622  LIC-BINZ Client Product version 3.0 - HOSS License Mormal ~ Yes = No = 1 ~ years 0 ~ monthe 0 ~ days Flexera Softwar
71619 LIC-FLEX Server Catalog ltem with Floating Licensing Mormal * Yes - Mo = 1 ~ years 0~ months 0 * days Flexera Softwar
153827  LIC-FLEX-TRIAL Trial Server with Floating Licensing Mormal * Yes - Mo ~ 1 =~ years 0 ~ monthe 0 ~ days Flexera Softwar
71620 LIC-POOL Client Catalog ltem with Fixed Licensing Mormal * Yes = Mo - 1 ~ years 0 ~ months 0 ~ days Flexera Softwar
71329 testing041703catalogid  testing041703catalogid Mormal ~ Yes - Mo - 1 ~ years 0 ~ months 0 ~ days Flexera Softwar
[1-17]

Update List
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Improve Catalog Search

« Additional search criteria, performance, paging enhancements

File  Edit i E . aakesllol

- @ Tools = el

-
Catalog tem ID: & The results will be those matching all fields. (They are combined with "and.”} F
o . » Use * to match any text.
escription: = More specifically, use *word* to match woerd anywhere in the field or
Product line: . word* to match word at the beginning of the field.
Hi =
[1-25] [26-50] [51-T5] [76-100] [101-125] [126-150] [151-175] [176-200] [201-225] [226-247] Entries per page: 25
Catalog Item ID 4} Description Product Line
Il jda_demo JDA Demo Available Products
1000850000 JDA EP Server ! Client Edition Enterprize Planning
S559555555 JET Installer Software Enterprise Planning
1000331001 JI Enterprise Edition Runtime JDA Integrater
1000520001 JI Server Edition Runtime JDA Integrater
1000531000 JI Solutions JDA Integrater
KeyCreator KeyCreator KeyCreator
sku111111 lartestcatitem Flex Licensing Demo Products
Ihptesting Ihptesting post-prod? . 0-test-prdline-new
ansos-license License File Accounts Pavable -
& Internet | Protected Mode: On #,100%
T T T
Catalog ltem 1D Effective Date: License Code”
k== 04/03/2007 1 . - RE3
No o

Catalog ftem Name:

Expiration Date:
04/03/2008

License File Name:

Browse...

Mumhar nf linae tn add: ]

Add Mere ine Trems]

< |

1

@ Internet | Protected Mode: On
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CSV Converter (Server Side IXP)

* Auto-generated templates
* No client installation to configure
« Timely functionality updates

Reporter * Documentation * Your Site « Latest Hews + Switch Site + About * Logout

EWintraware S oo sdusnlad kGl
Demo SubscribeMet Manager for Don Turtle

Accounts & Members Entitlements Product Management Email Transactions Setup @g—r#
Search Transactions Search Batches Upload a Transaction File

| Upload a Transaction File

Use this page to upload a transaction file. The supported formats are XML, Excel Unicode Text, and Excel CSV. XML =should conform to the schema referenced by and described in the Developer's Guide. |
The Excel formats should conform to one of the templates linked to in the help.

CUsers\dturtle\DesktoplXP Upload2_csv Browse...

r
= htlp:f'.n"mar1ager.subscﬁhenetcnnfewicefsnetmgrﬁra nsactionHelp - Internet Explorer pmvide...@lﬂlﬁ

| & | http://manager.subscribenet.com/service/snetmgr/TransactionHelpFexcelupload - |

i Primary () Secendary

©) High @ Normal Back to Table of Contents i

This functicnality replaces that of the desktop application XP. There are some naming

To hawve an XML and Excel submission report emailed to you regarding] |

can be separated by a comma. To use Excel to create a transaction file, start with one of the follewing four templates:

Email for Report: * Account Management Template @
Transzactions for managing accounts and members
= Entitlement Management Template
Transactions for managing orders
* Product Management Template
Transactions for managing preduct lines, manufacturers, catalog items, products, and files
» Setup Management Template
Transactions for managing user-defined fislds

° Internet | Protected Mede: On 100% -
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Show Bounced Email Recipients

Easy access link to Delivery Status Notification (DSN) responses

View Bounced Emails

View -

Edit

Copy - Help

To modify this email use the menu above.

~ Search Results: Email

Listed below are the results of your search. Emaile are order

< [76-100] [101-125] [126-150] P

Download

23785543
23670443
23337573
23332763
23330613
23328693
23324333
23306623
23306053
23150993
(View Bounced)
23098923
23062873
23062833
23029153

22997013
22997003
22996583
22279663
21408553

Order Email
Order Email
Order Email
Order Email
Order Email
Order Email
Order Email
Order Email
Order Email
Order Email
Order Email
Order Email
Order Email
Order Email

Order Email

Order Email
Order Email
Order Email
Order Email
Order Email
Order Email
Order Email
Order Email
Order Email
Order Email

“our Order OrderiD_293E
“our Order Test Order 0C
“our Order Order_11509
“our Order DemoOrderlD,
“our Order Order Demo 1
“rour Order Order 001 Ha
“rour Order Order XvZ Hi
“our Order Order_XyZ H
“our Order Has Been Pro
“our Order Has Been Pro
our Order Order_XYZ H
“our Order Order_XZ H

“our Order Order’y'Z Has Been Processed

“our Order 10827 Has Been Processed

“rour Order Order10015% Has Been Processed
“our Order Order100198 Has Been Processed
“our Order OrderPQR Has Been Processed
“our Order OrderX’rZ Has Been Processed
“our Order TestOrder003 Has Been Processed
“our Order TestOrder002 Has Been Processed
“our Order TestOrder001 Has Been Processed
“our Order 1234567689 Has Been Processed
“our Order 12342332132 Has Been Processed

Oct 9, 2008 (Details)
“our Order Order_XZ Has'oeen miucessou
“our Order Order_XZ Has Been Processed

23150993
Order Email

Sent

IR LU R L 2 G

jperthold@intravware.com

snetdemo@intraware.com

sean.duclaux@aspentech.com

jeerthold@intraware.com
Jimb@alum.bu.edu
Jjimb@alum.bu.edu

Jmb@alum.bu.edu, lawton@intraware.com

Jmb@alum.bu.edu
jimb@@alum.bu.edu
jimb@alum.bu.edu
dawnsmith@ti.com

snetdemo@yahoo.com

30418153 (OrderXYZ)
“our Order OrderXy’Z Has Been Proceszed
demozupport@subscribenet. com

Oct 9, 2008 2:27:31 PM POT

Cct9, 2008 2:27:31 PM PDT
jim.bertholdi@gmail. com

snetdemo@intraware.com 21962513

VOIS AT _AT L)
30801323 (Order_XYZ)
30418153 (OrderXYZ)
30549233 (10827)
30501663 (Order!00199)
30501653 (Order100198)
30466593 (OrderPQR)
30418153 (OrderXYZ)
30414033 (TestOrderd03)
30414023 (TestOrderd02)
30413663 (TestOrderdd1)
29566663 (1234567689)
28623153 (12342332432)

demo_aspen Acknowledge Resend

Sen

Sent
Sent

Sent
Sent
Sent
Sent
Sent
Sent
Sent
Sent
Sent
Sent

W NeUUe 1R U e

10/15/2008 13:55 PT
10/0%2008 14:27 PT

10/0&/2008 07 .48 PT
10J07/2008 0634 PT
10407/2008 06:32 PT
10J06/2008 07:28 PT
100342008 1312 PT
104032008 12:15 PT
104032008 1215 PT
10032008 12:05 PT
08/08/2008 12:05 PT
08/01/2008 16:06 PT

<« [76-100] [101-1256] [126-150] P
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SubscribeNet® User Group 2008

Additional Vote-Getters

ID

Category

Description

Completed

U2 |End-User Usability Hide Products w/o Files 2009.07

P4 | Product Management Reldentn‘y Manufacturer and 2009.03
Product Line-

P3 | Product Management Revoke Access to File 2009.07

X2 |Security More Granular Permissions 10.20 (November ‘08)

M1 [Manager Usability Browse / Select File for Upload 2009.06

i
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Browse/Select File for Upload

* Option to browse the FTP file system for existing files for loading into Manager

Browse FTP - Internet lorer provided Dm
p

== = ]

| Google 2 ~|

&8 SubscribeNet Mags

| & | http://manager.subscribenet.com/service/snetmgr/jsp/browse_ftp.html

= ssh
= 1081
| (no files)
[l Benelux2009.02.1_CR_DOCzip
O Benelux2009.02.1_copyright_documentation_.zip
= EurRelease2009.02.1
cpyright
| = documentation_components

>

¥ ~ B ~ d=h v [->Page v & Tools = ||

Reporter * Documentation * Your Site * Latest News * Switch Site * About * Logout
Demo SubscribeNet Manager for Don Turtle

= documentation

codes-database

= data-specifications

= format-specifications

4| [} MultiNet_3.5_AR_Format_Specifications_Final_v1-0-1.pdf
[} MultiNet_3.5_AS_Format_Specifications_Final_v1-0-1.pdf
[} multinet_oracle_4-4_final_v1-0-1.pdf
[l multinet_oracle_4-4_vs_4-3-2-2_external_version_final_v1-0-3. pdi
[ multinet_shape_4-4_final_v1-0-1.pdf
[ multinet_shape_4-4 vs_4-3-2-2_ external_version_final_v1-0-3. pdf
[ multinet_shapefile_4-4 relational_data_model_v1-0-2. pdf

= locality_index_doc

= product-information-tools

= raleasa-nntas
“ 1 | 3

After the file defi
CheckSum will be

e upload process these data fisids: File Name, File Size, File Contents (for .zip and jar files), and MDS

File Description:

HTTP Upload

Click the "Browse m Local File System” to start the upload.

File to Upload fro

&P Internet | Protected Mode: On #,100% -

FTP Upload
If the File is already loaded onto Intraware's FTP server, enter the filename and location. (Please note that you don't need to specify the FTP server name in the location, only directories that you may have created on the fip server). Click
“Upload File from Intrawvare FTP Server” to submit the File.

Iy

File to Upload from Intr; CUCA RS pioad intraware. com/ @,

Expected MDS Che:

| Upload File from Intraware FTP Server |

High Speed Upload
Click the “High Speed Upload File from Local File System™ button below to select the file that resides on your local file system to begin the high speed upload. You must have installed the high speed plug-in. Once the transfer has
begun you can continue to use Subscribetet Manager and upload addticnal files. Click here to check the version of high speed plug-in you are running and upgrade.

High Speed Upload File from Local File System ]

m

XML and Excel submission report

To have an XML and Excel submission report emailed to you reg g the pr of this tr enter an email address below. Multiple email addresses
can be separated by a comma.

Email for Report: dturtle@intraware_com

Legal & Privacy © 1996 - 2009 Flexers Softaars, Inc. =

€ Internet | Protected Mode: On #100%

* Browse functionality also available on Upload File List page

@ SoftSummit™ 2009




2008 Planned Initiatives

e Download
v Akamai DLM 3.0 / Bundling
v" List Recent Products

 File Management
v" Upload File Applet
v" Unload File
+/- Load and Replication Improvements
v" Viewing Account Restrictions

 Miscellaneous
— Extended Info on Transaction Detall page
v" Inactivate Manufacturer

w © SoftSummit™ 2009



Akamail DLM 3.0

Eile

Edit View History Bookmarks Tools Help

-

c )( ﬁ '::|_| http:.Hsc—de'vUUZ.isys.intraware.com:lﬂﬂﬂﬂfcontrolftstfdownload?element=894?3&di:ﬁ '| '::" Google

2R S B

| __| Service-now.co... | __ | Bug9221 - AKA...| | | green: Big

Product List = —

‘ Download Manager - Mozilla Firefox

|\|_| http:/fsc-denvl02.isys.intraware.com: 10000/ javascript/shared/dlm.html ﬁl

Downloading Reporter Training Preso (Jan 2004 )

ation about the specific product(s) below.

Paused.

Motification Log

Restrict Access

o export control laws and regulations. By downloading
. without prior written authorization from the competent
or indirectly - any software downloaded from this website

Brot.. | ©) Transactions-... | | DevSubscribeN.. | | FlexeraSo.. x | [ Memory leakd... |-+

Automatically open when complete.

Deselect Al [

Downloading Test File 1

Paused.

Automatically open when complete.

L™ | HTTPS Download |

| Daownload Manager I

| HTTRS Download |

| Download Manager I

Test File 1

| HTTPS Download |

Download File Size: 145 bytes | BonnlaadManaes I
Estimated Times and Details

Download Selected Files I

Done

O

.

*

%

el ¥
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List Recent Products

g Download Center : Recent Product Releases - Internet Explorer provided by Dell

@ O - |g, https://demo.subscribenet.com/control/demo/viewRecentProductReleases

w=

Eile Edit View Favorites JTools Help
Links & | VPN @& Intranet & Customize Links g  Reposition toolbar

— — T s >
P I == I & Download Center ... X Ig SubscribeMet Manag... [g SubscribeMet Manag... [g hﬂpﬂﬂmanageluat.s...[ l il v d=h ~ [} Page = i Tools ~

help customer service contact logout |
.
SOFTWARE Recent Product Releases 1
saftware Home Click on product description to access the download page.
Product List
Praduct Search Date Available Version Product Description
Oct 17, 2009 6.0 Service Pack 1 Accounts Receivable Module ver. 6.0 Service Pack 1
Order Histary Oct 3, 2009 1.0 Download Demonstration =
Recent Product Releases Sep 28, 2009 Download Demo
Recent Files
Recent Emails ‘.

LICEMSING

Licenses by Host

Licenses by User

€D Internet | Protected Mode: On #100%
S
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Upload File Applet

* Applet-based, drag and drop from desktop, easy meta-data, MD5 calculation, no more
FTP utilities

ﬂintraware SUubsCTrbenNet 11EIIEI!| BT Reporter * Documentation * Your Site * Latest News * Switch 5Site ~ About * Logout
Demo Subscripeiet Manager for Don Turtle

|Accounts & Hsmb-srsl | Entitlements | | Product Mﬁnagsment| | Email | | Transactions | | Setup | | @é'—r:l' |
Search Catalog Add Catalog Item Download Catalog Search Products Add Product Search Files Add File Upload Manager Configure

- — - Show Catalog
File 1D File Name lsm << Show Products

| Upload File View -
|

After the file definition has been added thy

E, File Size, File Contents
(for.zip and .jar files}, and MDS CheckSunfl & | hitps://manager.subscribenet.com/service/snetrngr/ulmgr - % |

Transfer Status A Filz ID: |4GB_TEST_FILE | =200

English rChinese rFrench rJapanese rKorean rSpanish |

1 Files
HTTP Upload 0 Uploading Description | Large file used for testing downloads | ‘
Click the "Browse” button to select the filg 0 Loading
. — 1 Missing Descriptions
File to Upload from L P Eros g
Expected MD5 Check 0 Complete

Avg. Throughput:

FTP Upload
If the File iz already loaded onto Intraweare|

ectories that you may have
created on the fip server). Click "Upload F| |

m

Actions A

File to Upload from Intraware FTP Serv Add Files
[“g Drop Files Here

Expected MDS Check

High Speed Upload
Click the "High Speed Upload File from Lod|
in. Once the transfer has begun you can

alled the high speed plug-
unning and upgrade.

You are currently uploading to

upload.intraware.com as demo

Dane ° Internet | Protected Mode: On
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Viewing Account Restrictions

« Applies to both Products and Files, no longer requires a separate permission
ﬂintraware SUhsSCribeN eI Eans ger Reporter * Documentation * Your Site * Latest Hews » Switch Site * About * Logout
Demo SubzcribeMet Manager for Don Turtle
Accounts & Members Entitle ments Product Management Email Transactions Setup {(Ghgareh

Search Catalog Add Catalog ltem  Download Catalog Search Products  Add Product Search Files  Add File llpkn:l Ilarnger Configure

Quick Search Froducts SIS TS L Y Product ID e Show Fi Ius

| Restrict Product View - |Edl = Copy - Assoc-  Help
| Access to this file is limited to thell T s SIGGCS t= are listed, the Product has no access lmitations.

View Where Used

dem

ypy: View Restrictions

Inter View Emails
View Transactions

1.0

2 Accounts Restricted to Product

Intraware Account ID Account Mame Account Status Access Granted Date Restrict Code
acct id-2005-03-08-00-0001 7202591 Test Account ACTVE 10M&/2009 Allpw
3424 7261810 Test Account ACTVE 10/M8&/2009 Allow
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Miscellaneous Updates

Order History Sorting
. Similar to Search Result Sorting in Manager

Queuing Mechanism
. Additional Queue per Customer
. Prioritization

Reduce Batch File Upload Overhead
. Remove Database Insertion

Download Preferences Ul
. More Intuitive Display of Enabled Options

Thread-Based Caching
. End-User Performance Improvement

Try Before You Buy

. Extended CRM Integration with Salesforce.com, applied to Demo site

. Proactive Email Notifications for new Registrants

. Ability to Utilized Entitlement Request Workflow based on Catalog Item/SKU Definition
. Inclusion of Distribution List on License Token Emails

Security Improvements

Initial FNC integration

@ @ SoftSummit” 2009




On The Horizon

 More Custom License Issuers

 On-Demand Trusted Storage License Activation
e Improved FNS-OD Demo Suite

* Further FlexNet Suite Integration

o SoftSummit 2009 Voting Items...
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Q&A
 Feedback:
— Anything missing?

— Item(s) you’ve found helpful?
— Items on which we missed the mark?

e Questions?

e Thank youl!
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